
Spring 
2026 
Review
UAN TECHNOLOGY 
SUBCOMMITTEE



Spring 2026 Tech Committee Highlights 
• Digital SERF available for use; errors regarding hyperlinks in student emails were corrected

• Memo sent to Provost and Registrar Offices regarding Priority Registration Policy 3.08

• Memo sent to Registrar regarding Waitlisting to end on day Classes Begin

• Advising and Registration Companion (ARC) data gathered from college representatives to support tentative May 2026 testing 
phase

• Discussed concerns related to AI usage in a human-centered occupation; considered the advisor-advisee relationship and 
goals for learning; informed of AI initiatives through USC DoIT AI Educator, Mr. Adrian Anderson

• CRM Advise training proceeded mid-semester and utilization has begun prior to summer orientation; the CRM Advise Teams 
channel is available for inquiries and enhancement requests

• All graduate courses now have undergraduate eligibility due to accelerated and senior privilege

• Degree Works end-of-version service update arriving in late Summer 2026

• Advising challenges: students’ utilization of existing tools; advisor roles in service, global messaging and student education 
regarding common requests

• Consideration for a need to clarify override requests on a universal level
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